AUTEL Checking on the Status of the Tool Sent in for Repair

1. Visit http://www.autel.com AUTEL

™. % United States Register |

Products Diagnostic Platform Diagnostic Software TPMS Support & Updates About Autel

Sign in or join Autel now.

If you already have a registered account, please sign in with your Autel ID and password. If you are an user from http:/www.maxdas.com please sign
in with your original account ID and password. If you are a new user, please create an Autel ID first.

2. Click on Sign In AUTEL

(upper right corner of display) ™% Unlld Staes | Signin | Regiter |
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3. In the spaces provided,

Sign in or join Autel now.

If you already have a registered account, please sign in with your Autel ID and password. If you are an user from http://www.maxdas.com,please sign
Enter YOUI' Autel 1D (this is in with your original account ID and password. If you are a new user, please create an Autel 1D first.

the email associated with your
account and used to register

your tool/s.) Join Autel now Signin

Enter the Password for | CreseanAuelD

your Accont = ol i
Don't forget to enter the unique » Software renewals PASSWON  sckmsksckin

code displayed and click the gm::: LT Forgot your pessword?
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‘ Sign in

On the Welcome screen, click AUTEL

Your Devices (in the left-hand
column)
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Your Account \y cart
Account Dear gene@geniusauto.com

Welcome to Autel

Start your journey with us now by managing your account and enjoying full services on this
Redeem website. Select the links below to edit your account information, check personal messages,
purchase and renew software upgrade services online.

Your Devices

Your Orders

Product Registration
Last sign in on: 05/23/2017 08:32:45

Your Issue
PC Suite Your Messages » Expired Software »
Your Messages View your message Check for available software update
Product Registration » PC Suite Program »
Your Profile Register the products you've purchased Download product PC suite programs
Reset Password
Payment Instructions Account Management » Your Orders (1) »
Manage your account View your purchase records
Reset Password » Your Cart (0) »

Reset Password View cart items
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All the devices listed under your account will display.
Note, if you have many tools, the list may extend to multiple pages.
If you don’t see the tool you submitted, advance to the next page by clicking on Next on the bottom of the display.

Your Account > Your Devices A/ Cart
— —=
Once you locate the S — our Devices (4) | Search |
tool submitted for Your Orders MaxiDiag Elite MD802 Edit Device Info
repair, click on the Redesm Serial Number: MD8314003696 Regisiration Date: 03/04/2016
‘ . Active Software Period: 03/04/2016 - 03/04/2017 Update Available
letters RGA under Product Registration Warranty Period : 08/07/2014 - 11/07/2015
L/ : Your lssue —
the tool’s heading. o R —
uite R —
Your Messages
Your Profile MaxiDiag Elite MD802 Edit Device Info
Serial Number: MD8315001669 Registration Date: 02/03/2016

Reset Password Active Software Period: 02/03/2016 - 02/03/2017 Updated

Payment Instructions Warranty Period : 05/04/2015 - 08/04/2016 RGA

Vehicle Coverage

12 Mextr Last» |2 :|

RGA Status Screen

The RGA status screen displays information about your tool including the RGA number and the tool’s repair status at
the present moment. In this example:

« The Solution field displays the resolution of the issue. In this example, the tool was deemed unable to be repaired and
was replaced with a new tool.

replacing MDB02 old S/N: MD8315001669 new S/N: MD8315004844 PW(284850)
Solution

E‘::zmd 2016-02-18 Tracking Number 782407976910
Status 10pen @ Close

« The Status field at the bottom of the form displays Closed. Closed signifies that the tool has either been repaired or
replaced and has shipped back to the customer.

« In another instance, or at a different time during the RGA repair process, the Status might be marked Open and the
Solution field might display “Testing” or “Processing” The “testing, processing and repairing stage” may take up to five
(5) business days.

« The field above Status lists the date the tool left Autel’s facility and the tracking number of the package.

This form is updated as the repair process progresses, so please re-visit the site to monitor status.



