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service procedure
A defective product may be returned to Autel only after obtaining a Return Goods Authorization (RGA) number from Autel. If any customer has questions or believes it necessary to return 
the tool for repair, contact your local distributor or Autel technical support to obtain an RGA number and instructions to send the tool to an Autel RGA department for service. The end-
user is responsible for the cost of insuring and shipping to Autel. Tools must be properly packaged to prevent damage during transit. Autel will cover shipping cost of the repaired or 
replacement tool with the same delivery speed by which it was sent in to Autel. The Autel RGA number must be prominently displayed on the outside of the package. Shipments received 
by Autel without the RGA number prominently displayed on the package exterior will be returned unopened. Autel can not guarantee the security of a unit that is shipped without an Autel-
issued RGA.

standard policy
Autel warrants to the original end-user customer that its products are free from defects in material and workmanship for a specified period of time depending on product. Autel, will at its discretion, 
either repair or replace warranted products. Replaced products will either be new or recertified. All recertified products will be tested to ensure their hardware and software are functionally 
equivalent to new products. Do not open Autel products. Opening an Autel product may cause damage to the tool that is not covered by this limited warranty. Only Autel should service Autel tools. 
This limited warranty covers only repair or replacement of Autel products, it does not cover any damages or losses of any kind resulting from use or misuse of product.

The limited warranty covers only device failure. It does not cover any damage to the product (including but not limited to cracked screen, broken case, chemical exposure or liquid damage) as a 
result of accident, abuse, misuse, natural disaster, insufficient or excessive electrical supply, abnormal mechanical or environmental conditions or unauthorized disassembly, repair or modification. 
This warranty does not apply to consumable parts, such as batteries or protective coatings that are designed to diminish over time, unless failure has occurred due to a defect in materials or 
workmanship. This limited warranty shall not apply if the product was not used in accordance with accompanying instructions or intended use. This limited warranty does not apply to any product 
with an altered or removed original identification number or if Autel receives information from relevant public authorities that the product has been stolen.

aFTER PURCHASE

The MaxiSYS Elite is covered under the Autel Limited Warranty for TWO (2) YEARS from date of tool registration. 
The following tools and accessories are covered under the Autel Limited Warranty for ONE (1) YEAR from date of tool registration.

• MaxiSYS MS905*
• MaxiSYS MS906
• MaxiSYS MS906TS
• MaxiSYS MS908
• MaxiSYS MS908 PRO
• MaxiSYS MS908S
• MaxiSYS MS908S PRO
• MaxiSYS MS908CV

• MaxiSYS ELITE
• MaxiTPMS TS408
• MaxiTPMS TS501*
• MaxiTPMS TS508
• MaxiTPMS TS601*
• MaxiTPMS TS608
• MaxiCHECK MX808
• MaxiCHECK PRO*

• MaxiDIAG MD802*
• MaxiDIAG MD808 PRO
• MaxiSERVICE EBS301
• MaxiSERVICE OLS301
• AutoLINK AL329
• AutoLINK AL529
• AutoLINK AL529HD
• AutoLINK AL609 PRO

• AutoLINK AL619
• AutoLINK AL629
• MaxiFLASH Elite J2534
• MaxiVCI-Mini
• VCI Bluetooth Mini

AFTER REGISTRATION

• AutoLINK AL319*
• AutoLINK AL419*
• AutoLINK AL439*
• AutoLINK AL519*

• AutoLINK AL539* 
• MaxiTPMS TS401*
• MaxiVIDEO MV105
• MaxiVIDEO MV108

• MaxiVIDEO MV208
• MaxiVIDEO MV400
• MX-Sensor PAD
• MP408 

limited warranty
The Autel Limited Warranty covers all defects in workmanship or materials and normal wear items for the lifetime of the original, registered tool 

owner. Dated sales receipt or invoice must be provided to honor Autel warranty

MAXISYS       MAXI CHECK      AUTOLINK      MAXIVIDEO

The following tools that do not require registration are covered under the Autel Limited Warranty for ONE (1) YEAR from date of tool purchase. Proof of purchase must be supplied for the tool 
for an RGA to issued and the tool to be  considered for repair and/or replacement.

* The tool is supported, but has been retired. 

* The tool is supported, but has been retired. 

TCP EXTENDED WARRANTY

(msrp-us$)

Purchasing the TCP extended warranty for your registered tool provides several benefits
• One-year hardware Limited Warranty extension: Discounted service fee for battery replacement / head unit (tablet) replacement; Limited Warranty covers device failure. It 
does not cover damage caused by user misuse or mishandling.
• One-year subscription to download free tool software updates: Coverage for all vehicles - extended coverage for older vehicles / updated coverage for newer vehicles;
Newest tool software - current tool functionality and updated diagnostic features for proper testing 
• Dedicated customer support from our ASE-Certified Technical Support staff: Provides support for all questions regarding Autel tools and their use within coverage;Provides 
an Autel issued Return Goods Authorization (RGA) for defective or malfunctioning tool.

MaxiSYS MS906       $  495.00
MaxiSYS MS906TS       $  795.00
MaxiSYS MS908/MS908S      $  895.00
MaxiSYS MS908/MS908S Pro      $ 1,295.00
MaxiSYS MS908CV       $ 1,295.00
MaxiSYS ELITE       $ 1,295.00

TCP Pricing:

$  250.00          $  495.00                      NA                    NA
$  250.00          $  495.00                    $  50              $  200.00
$  250.00          $  495.00                    $  50              $  200.00                        
$  495.00          $  895.00                    $  50              $  200.00 
$  495.00          $  895.00                    $  50              $  200.00
$  495.00          $  895.00                    $  50              $  200.00

 TCP Coverage    Out of Warranty                   TCP Coverage        Out of Warranty

replacement costs:
HEAD REPLACEMENT battery REPLACEMENTTOOL


